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Voice Guidance in Home Electric Appliances
NISHIYAMA, Kenji

Abstract: Voice guidance is an effective tool in the pursuit of universal design, but there is not very
much information about voice guidance or statistical data, and what there is available does not
address all the concerns we consider to be important. Voice guidance therefore poses difficulties in
placing a value on. Against this background, if we are to adopt voice guidance, some guidelines are
essential.
To establish guidelines we embarked on researching voice guidance through real life situations and
empirical verification.
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Fig.1 Expectation of voice guide on home

electric appliances, item for item.
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H/M/L is pitch level of 3 narrators.
A is speak calmly, and matter of factory.

B is normal. C is speak as a uplifting message.
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Fig.2 Variation of voice.
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Fig.3 Degree of listenability.
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Fig.5 Measuring talking time by sound
editing software.
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Fig.6 Examples of home appliance with
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voice guide.
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