SC4 Ergonomics of human-system interaction
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SC4 WG1 Fundamentals of controls and signaling methods

e [SO 1503:1977 Geometrical orientation and directions of movements

1977
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e [SO 9355-1:1999 Ergonomic requirements for the design of displays and control actuators
Partl : Human interactions with displays and control actuators
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e |SO 9355-2:1999 Ergonomic requirements for the design of displays and control actuators
Part 2 : Displays
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1999 12

e |SO/CD 9355-3 Ergonomic requirements for the design of displays and control actuators
Part 3: Control actuators
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1S0 EN894-3:2000 SC4
2000 7 SC4 1S0
1 CD cD

e |SO/CD 9355-4 Ergonomic requirements for the design of displays and control actuators
Part 4:Location and arrangement of displays and control actuators
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SC4 WG2 Visual display requirements

e [SO 9241-3:1992 Ergonomic requirements for office work with visual display terminals (VDTs)
Part 3 : Visual display requirements
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e SO 9241-3:1992/Amd 1 Ergonomic requirements for office work with visual display terminals(VDTSs)
Part 3: Visual display =~ Amendment 1: Annex C(normative):
Visual performance and comfort test; 2000
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2000 12 IS
pseudo-text block
DIS FDIS IS
9241-3 9241-7 9241-8 13406-1 13406-2 1S0 18789

sc4 3



e [SO 9241-7:1998 Ergonomic requirements for office work with visual display terminals(VDTs)
Part 7 : Display requirements with reflections
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DIS 150
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Journal DISPLAYS 1998 6
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JIS 1999 10

TUV 3

VDT

e 1S0O 9241-8 1997 Ergonomic requirements for office work with visual display terminals (VDTSs)
Part 8: Requirements for displayed colours
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e |SO 13406-1:1999 Ergonomic requirements for work with visual displays based on flat panels
Part 1 : Introduction.
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e SO 13406-2:2001 Ergonomic requirements for work with visual displays based on flat panels
Part 2 : Ergonomic requirements for flat panel displays.
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e |ISO/WD 18789-1 Ergonomics of human system interaction
Ergonomic requirements and measurement techniques for electronic
visual display Part 1 : Introduction
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Part 1 2000
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1999 9 2000 1 WD
WD

e ISO/WD 18789-2 Ergonomics of human system interaction—Ergonomic requirements
and measurement techniques for electronic visual display
Part 2 : Terms and definitions
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Part 2 18789 1S0
9241-3,9241-7,9241-8,13406-1,13406-2
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1999 9 2000 1 WD
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e |ISO/WD 18789-3 Ergonomics of human system interaction—Ergonomic requirements and
measurement techniques for electronic visual display
Part 3 : Ergonomic requirements
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Part 3 Part 1
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e |ISO/WD 18789-4 Ergonomics of human system interaction—Ergonomic requirements and
measurement techniques for electronics visual displays
Part 4 : Usability laboratory test methods
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Part 4 18789

1509241-3,9241-7,9241-8,13406-1,13406-2
1999 9 2000 1 WD
WD
1S09241-3Amd. 1 7 2001 5 WG2

e |ISO/WD 18789-5 Ergonomics of human system interaction—Ergonomic requirements and
measurement techniques for electronic visual display
Part 5 : Optical laboratory test methods
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Part 5 Part3
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e |ISO/WD 18789-6 Ergonomics of human system interaction—Ergonomic requirements and
measurement techniques for electronic visual display
Part 6 : Workplace test methods

1S0 9241-3,9241-7,9241-8,13406-1,13406-2
Part 6 9241 13406
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SC4 WG3 Control, workplace and environmental requirements

WD

150 9241-3,9241-7,9241-8,13406-1,13406-2

1999 9
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1

WD

ISO/WD 18789-7 Ergonomics of human system interaction—Ergonomic requirements and
measurement techniques for electronic visual display

Part 7

WD

Part7:Analysis and compliance methods
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18789
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1999 9
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ISO 9241-4:1998 Ergonomic requirements for office work with visual display terminals (VDTSs)
Part 4: Keyboard requirements

20

20

7
JIS Z 8514

4

1SO/1EC 9995

1S 1999

sc4 8

JIS

2000

12



e [SO 9241-5:1998 Ergonomic requirements for office work with visual display terminals (VDTSs)
Part 5 : Workstation layout and postural requirements
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DIS FDIS

2000 ()
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e 1S0O 9241-6:1999 Ergonomic requirements for office work with visual display terminals (VDTSs)
Part 6 : Guidance on the work environment
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Environmental requirements 1 DIS (1996-7)
2 DIS (1998-6)
FDIS (1998-12) 1999 12 IS
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FDIS 15 JIS

e [SO 9241-9:2000 Ergonomic requirements for office work with visual display terminals (VDTSs)
Part 9: Requirements for non-keyboard input devices
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SC4 WG4 Task requirements

e 1SO 9241-2:1992 Ergonomic requirements for office work with visual display terminals (VDTs)
Part 2: Guidance on Task requirements

2

VDT

(Task)

Task

1SO 6385 Ergonomic principles in the design of work systems
( 1982 p.16 )

SC4 WG5S Software ergonomics and human-computer dialogues

e ISO 9241-1:1997/Amd 1:2001 Ergonomic requirements for office work with visual display  terminals
(VDTs) Part 1: General introduction AMENDNENT 1

1
1 150 9241 1992
6 17 1SO 9241-1:1997  WG6
1997 1S 9241 10
17
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1998 6
CD 1999 DIS 2001 1 FDIS
2001 3 1S
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DIS FDIS 2001-1-9 14 JIS
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ISO 9241-10:1996 Ergonomic requirements for office work with visual display terminals (VDTs)
Part10: Dialogue principles
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1SO 9241 17 10-17 VDT
14-17
10-13
10 : Dialogue principles 11-17
7
7 Suitability for task( ) Self-descriptiveness( )
Controllability Conformity with user expectation( ) Error
tolerance( ) Suitability for individualization( )
Suitability for learning( )
5 DIN 66234 VDU work stations Part8: Principles of ergonomic dialogue
design(1988) 5
2 10
1993  DIS 1994 (1996)
1996 IS 1999 JIS

ISO 9241-11:1998 Ergonomic requirements for office work with visual display terminals(VDTs)
Part11 : Guidance on usability
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DIS (1996) 2 DIS 1997 FDIS (1998) IS
FDIS
DIS (1996) 1S0 9000
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ISO 9241-12:1998 Ergonomic requirements for office work with visual display terminals (VDTSs)
Partl2:Presentation of information

12
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14-17 12

1993 CD (1994) DIS (1996) FDIS (1997) IS (1998)

14 JIS

e 1SO 9241-13:1998 Ergonomic requirements for office work with visual display terminals (VDTS)
Part13 : User guidance
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14-17
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15 GUI

e 1SO 9241-14:1997 Ergonomic requirements for office work with visual display terminals (VDTs)
Partl4 : Menu dialogues

14
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11 JIS JIS

e 1SO 9241-15:1997 Ergonomic requirements for office work with visual display terminals (VDTs)
Partl5 :Command dialogues

15
1SO 9241-15
(task)
1S0 9241-15
IS0 9241-15
IS0 9241-15
10 JIs 11 JIS

e 1SO 9241-16:1999 Ergonomic requirements for office work with visual display terminals (VDTs)
Part 16: Direct manipulation dialogues

- 16

GUI
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1SO 9241 partl0-17 IS
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e [SO 9241-17:1998 Ergonomic requirements for office work with visual display terminals (VDTs)

Part17: Form-filling dialogues

17

GUI

GUI

1993 WD 1994 CD 1995 DIS 1996  FDIS 1998 1S
CD 12 JIS

e ISO/FDIS 14915-1 Multimedia user interface design  Software ergonomic requirements
Partl: Introduction and framework

1SO 14915

1SO/DIS 14915-2, 1S0/DIS 14915-3

1S0/D1S14915-2 1SO/CD 14915-3

J. Jiegler 1995-4 CD
1999 DIS 2000-7 DIS 15/17, 2/21
1997 3 36
(1S0/CD 14915-1 4)
1998 SC4/SG4 1999 SC4/SG2
DIS (2000-7-10) 2000

e |SO/DIS 14915-2 Multimedia user interface design Software ergonomic requirements
Part2: Multimedia control and navigation

1S0/DIS 14915-3
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1997 Dr.F.Koller

1997 38 Dr.F.Koller Dr.J.Carter
1998 41 Dr.Wolfgang
CD (1999) 13722 6/22
2 CD 2ndCD 2000-9-8 17/21 2/21
1997 37
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e ISO/FDIS 14915-3 Multimedia user interface design Software ergonomic requirements
Part 3: Selection of media and media combination

3
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e ISO/NP XXXX Ergonomic design of World-Wide-Web User Interfaces
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e DTS 16071 Ergonomics of human system interaction
Guidance on accessibility for human-computer interfaces

1SO/DTS 16071

1S0/TS 16071 1S0 9241 10-17 150 13407
150/DTS 16071
web
PDA kiosk
NWI : I1SO AWI TS 16071/TC159/SC4/N434
NP/TS16071 1998 3 31 NW1 1999
2001 3 231
2000 8 DTS
2001 TS 16071
2000-8-2 “
TS DIS IS
2001 IS
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SC4/WG6 Human centred design process for interactive systems

e [SO 9241-1:1997 Ergonomic requirements for office work with visual display terminals(VDTSs)
Part 1 : General introduction
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17 150 9241 VDT
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e [SO 13407:1999 Human-centred design processes for interactive systems

1999 6 1

Quality in Use

ITE Information Technology Ergonomics
EUSC European Usabi lity Support Centre

e ISO/FDTR 16982 Usability methods supporting human-centred design

1SO 13407
2
12 Critical Incidents
Thinking Aloud Creativity Methods
Document-based Method Model-based Method Automated Evaluation
1997 9 WG Technical
Report TR 1998 9 New Proposal
16982 1 CD (1999-9)
2000 1 4 2 WG 2000 9
FDRT 1S0/TR
1SO 13407
TS
1SO 13407
e ISO/TR 18529:2000 Human-centred lifecycle process descriptions
INUSE WP5.2
1S0 13407 WG NP
2000 2
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1SO/1EC TR 15504

1SO/1EC TR15504
HCD Human Centred Design

SC4 WG8 Ergonomic design of control centres

e [SO 11064-1:2000 Ergonomic design of control centers
Part 1 : Principles for the design of control centres

1
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WD
3 1S
2000 10 IS JIS
2001-3
e 1SO 11064-2:2000 Ergonomic design of control centers
Part2:Principles for the arrangement of control suites
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SC4/SG3
WG
WG

ISO 11064-3:1999 Ergonomic design of control centres
Part 3 : Control room layout

3
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ISO/CD 11064-4 Ergonomic design of control centres
Part 4 : Layout and dimensions of workstations

4

WG

CD DIS

ISO/WD 11064-5 Ergonomic design of control centres Part 5 : Displays, controls,interactions
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e |SO/CD 11064-6 Ergonomic design of control centres
Part 6 : Environmental requirements for control centres
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e |ISO/WD 11064-7 Ergonomic design of control centres
Part 7 : Principles for the evaluation of control centres
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